
We recommend and encourage that the RTC video technicians email their support request using this form, which should be 
attached to an email sent to icnservicedesk@iowa.gov.  The text file that the form generates will provide the required fields 
that the NOC will then need to populate into service desk.  The NOC may also receive video information and/or status updates 
from the RTCs by phone, and in those cases ICN requests the NOC to populate that information into the desired fields. 

A form should only include information for one work order and/or customer request (research, training, etc).  Click the Submit 
by Email button and the subject line “Request Ticket to be Open for Video Classroom” will open in an email message box.
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Video Completion Status

Video Equipment Information

Video Type of Work

Work Order Date Completion

Video Issue Worked By

Video VFT Escalation Date

Solution

Only fill out this field if you are providing an update to an already created SR.

Only fill out these fields if you are closing an SR.

RTC Work Time RTC Travel Time

SR Number

Latest Information


We recommend and encourage that the RTC video technicians email their support request using this form, which should be attached to an email sent to icnservicedesk@iowa.gov.  The text file that the form generates will provide the required fields that the NOC will then need to populate into service desk.  The NOC may also receive video information and/or status updates from the RTCs by phone, and in those cases ICN requests the NOC to populate that information into the desired fields.
A form should only include information for one work order and/or customer request (research, training, etc).  Click the Submit by Email button and the subject line “Request Ticket to be Open for Video Classroom” will open in an email message box.
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Only fill out this field if you are providing an update to an already created SR.
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