
Video Site After Hours Contact Listing 
  
There are times when participants can't access a building or a video site due to the facility being locked.  To 
overcome this problem, an after hours contact listing has been created.  This is a confidential listing, and will 
be kept at the Iowa Communications Network's Network Operations Center (NOC).      

Please provide names and phone numbers for individuals within your facility who can be contacted if your 
building or video site is locked and a session is scheduled to occur.  A sign should be placed on the outside 
facility entrance and on the front door of the video site with the NOC's toll free number (800-572-3940) for 
participants to call for assistance if the building or video site is not accessible.  The NOC will verify that the 
participants are at the right location, and will contact the first name on the after hours contact listing.  If the 
first contact is not available, the NOC will continue through the list, if other contacts are provided.   
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Please complete this form and click the "Submit by E-mail" button, on the top of the page, to submit the form to 
ICN's NOC at "ICN-NOCVideo-DG@iowa.gov". 
  
Thank you for providing an updated contact to the after hours contact listing. 

If you have any questions contact the NOC at 800-572-3940.
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