A BEHIND THE SCENES
FOR INSIDE CABLING

Highlighting a Collaborative Partnership
« ICN and lowa Dept. of Administrative
Services (DAS)
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A PARTNER YOU CAN TRUST

ICN's partnership with other state agencies is built on clear
communication and a shared commitment to success.

Barbara Bendon at the lowa Department of Administrative Services
(DAS), highlights this collaborative partnership.

Structured Cabling
BUILT ON COLLABORATION
e Mapping Infrastructure
. Tracking Equipment The ICN is the essential foundation for critical State services. We
- ' . achieve success through genuine collaboration with our fellow
* Building’s Unique Architecture partners to better serve the public.

Handling a range of projects: “ICN’s TAC team assists with every relocation,

reconfiguration, and troubleshooting issue with data and

« Office Renovations: The team is communications. DAS and ICN work together as a team to

instrumental in rewiring and upgrading

inside plant communications systems in
buildings to modernize workspaces for

thousands of employees.

develop the planning stages and timelines. ICN regularly
communicates via email and phone, and | am always kept

up to date on any issues.”

Barbara Bendon Bureau Chief, Statewide Space Management

« Wireless Integration: The team expertly & Leasing Bureau, lowa DAS
manages wireless installations within
historic government buildings, Working hand-in-hand with agencies like DAS ensures projects are
seamlessly blending cutting-edge not just completed on time, but are managed with a level of
technology while preserving the communication that makes all the difference to our partners.

building's unique architecture.

Keeping the lowa Capitol Complex and other government buildings continually optimized and connected
is a monumental task. ICN's Inside Cabling Team, also known as the TAC Team, manages this job with
precision and expertise.

To understand the scale, think of every floor in every building as a unique city with specific needs. Our
team masters this complexity by partnering with both IT and regular staff on every level. The detailed
teamwork controls a massive amount of data, allowing for mapping of the infrastructure cabling and
provide updated information to the end user to better assist them with tracking every piece of equipment.
This careful planning guarantees every project runs with minimal downtime.
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