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More Than a Network: lowa's Lifeline of Safety and Connection

lowa Communications Network (ICN) is more than a network; it's the critical infrastructure
backbone for our State. We're proud to serve lowans by delivering essential services that
connect our communities, ensuring safety, and providing access to vital resources.
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$138 Millions in Savings

“. Over the years, ICN has saved lowa's Following local disasters,
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Emergency Support: Communications
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Connecting Rural Locations

540+
Public Safety locations to deliver
911 network transport.

240+
Hospital and clinic locations to
share files and records.

550+

Government locations:

serving courthouses,

workforce development offices,
DOT stations, and more.

490+
K-12 schools, higher education,
and library locations.

Advantages of the ICN

Connecting all of lowa’s 99 Counties ﬂ

ICN connects all 99 counties with its 3,400
miles of owned fiber and leased connections.
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Closed Users Group

Dedicated support for public safety, healthcare,

government and education sectors. All support Flnd OUt More

calls are handled by local lowan technicians.

@ 515-725-4692

Network Core Uptime at 100% L )
e icn.info@iowa.gov

ICN's core network has maintained 100% stable

and reliable uptime since Fiscal Year 2022. Grimes State Office Bldg.
@ 400 E 14th Street

. . Des Moines, IA 50319
Cybersecurity Protection es Voines

Over 7,400 DDoS attacks on the State network ‘

were successfully blocked in Fiscal Year 2025, See more information at

thanks to ICN's cybersecurity protection. icn.iowa.gov/critical-infrastructure
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